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Supplier Quality Manual


PURPOSE:

To convey Michigan Spring & Stamping requirements and expectations in a consistent manner to suppliers of raw material, components and services which are used for production of parts to meet our customer’s expectations.

RESPONSIBILITY:

The Director of Quality and the Engineering/Materials Director will provide resources to support the policy and intent of this Work Instruction, and to relay these contents to the applicable MS&S suppliers

INSTRUCTIONS:

1.0
The contents Supplier Quality Manual will be provided to the applicable MS&S suppliers.

REVISION CONTROL

	REVISION LEVEL
	REVISION / ADDITION
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	014M
	Release
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QUALITY POLICY

“DO IT RIGHT EVERY TIME”

At Michigan Spring & Stamping we understand the challenge to satisfy such an all-encompassing Quality Policy as “Do it right every time.”  We acknowledge the efforts required to do everything we do, right, every time we do our jobs.  As a corporation we accept the challenges and welcome the opportunity to excel in our industry as we strive to “Do it right every time!”

PREFACE STATEMENT

The Michigan Spring & Stamping Supplier Quality Manual comprises a set of minimum requirements and recommendations for all suppliers and subcontractors.  

Mandatory requirements are preceded by the words “shall,” “must,” or “will.”  A preferred approach is indicated by the word “should.” 

SUPPLIER PARTNER PHILOSOPHY

We believe that our suppliers represent a valuable asset to our company.  We will protect their interests as they work to continuously improve their ability to provide Michigan Spring & Stamping with only products and services that will constantly meet our customer’s requirements.  We must strive for Zero Defects.

Michigan Spring & Stamping’s commitment is to purchase material, parts or services from only approved suppliers.  Great investment has been made to assure effective relationships with our suppliers.  We will continue to develop and protect those relationships.  While we strive to maintain competitive advantage, we will do so with fairness and honesty to every supplier.


APPROVED:



                   NAME






      DATE

_____________________________


       
________________

_____________________________



________________





_____________________________



________________

PURPOSE

This manual is to provide a uniform standard of Michigan Spring & Stamping quality requirements for all suppliers and subcontractors of materials and parts, equipment, and services relating to the production of salable product.  Suppliers must meet the requirements and be certified to a minimum of ISO 9000 to be an unrestricted Approved Supplier. 

SCOPE

This standard applies to suppliers providing material and services to Michigan Spring & Stamping for incorporation into its products.  For the purposes of this standard, material is considered to be raw material, components and/or assemblies that contribute to a customer product.  All material shall be controlled in process and be inspected and tested in accordance with the requirements established in this standard and as described in any other specification or standard as noted on Michigan Spring & Stamping documentation.
REFERENCES

Automotive Industry Action Group (AIAG) publications (current revisions):

· APQP  (Advanced Quality Planning and Control Plan reference manual)

· PPAP  (Production Part Approval Process)

· FMEA  (Potential Failure Mode and Effects Analysis)

· MSA  (Measurement Systems Analysis)

· SPC  (Fundamental Statistical Process Control)

· Labeling Requirements
1.0
MANAGEMENT RESPONSIBILITY

No additional MS&S requirements beyond ISO 9001: 2000.

2.0
QUALITY SYSTEM

Formal third party registration of the supplier’s quality system is required and will be to a minimum of ISO 9000 or an accepted automotive standard based upon the ISO 9000 format.


2.1
CONTROL PLANS
Control Plans are to be prepared as specified in the AIAG Advanced Product Quality Planning and Control Plan reference manual and submitted to MS&S as required, for each phase of product development (Prototype, pre-production, and production).     

The Control Plan is a living document, which provides a concise description of the quality program for a specific part.  Control Plans must be detailed to permit an accurate evaluation of the Plan, including, as a minimum, all significant characteristics and unique requirements of the MS&S and the APQP and Control Plan reference manual.

A Control Plan must be provided for each supplier manufacturing location and each part and/or product supplied to MS&S.  The control plan summarizes, but does not replace, information contained in detailed operator instructions.  

It is highly recommended that the checklists in Appendix A of the APQP and Control Plan reference manual be utilized when preparing your Control Plan.  Other elements that must support the Control Plan are:

· Measuring and test equipment calibration

· Handling nonconforming material

· Lot traceability

· Drawing and change control

· Reaction plans

· Process Failure Mode and Effect Affect (FMEA) documentation

· Process Flow Diagrams

· Measurement Systems Analysis (Gage R&R for all gauging used with results of 10% Total R&R or better or an accompanying action plan for improvement if over 10%. No Gage R&R above 20% will be acceptable).

· Part Packaging

When preparing a Control Plan, it is required that Statistical Process Control techniques be noted whenever used.  Any sampling plan used must have zero nonconform as the acceptance criteria.


2.2  
SUPPLIER QUALITY ASSURANCE CONTROLS

The Control Plan must include controls for incoming material, component parts, internal and outside processing as well as defined Special Control Characteristics as specified in blueprints, additional specifications or by purchase order.


2.3  
CONTROL PLAN REVISIONS
When changes are made that affect the Control Plan, the plan must be amended reflecting the changes.  Changes must be approved by MS&S prior to implementation.

2.4 
CONTROL PLAN SUBMISSION
Control Plans, including revisions, are to be provided to Michigan Spring & Stamping during the Production Part Approval Process (PPAP) or in coordination with process change requests and corrective actions.


2.5  
PRODUCT APPROVAL PROCESS

The supplier shall fully comply with all the requirements set forth in the Production Part Approval Process (PPAP) manual.

If all conditions of the print are not within the required tolerance, refer to section 14.0 of this manual prior to submitting an out-of-tolerance PPAP.


2.6  
CONTINUOUS IMPROVEMENT

No additional MS&S requirements beyond ISO-9001:2000.


2.7 
FACILITIES AND TOOLING MANAGEMENT

No additional MS&S requirements beyond ISO-9001:2000.

3.0
CONTRACT REVIEW
Acceptance of a purchase order to supply product to any manufacturing location of the Spring Group constitutes acceptance of the requirements of this document unless otherwise agreed in writing by the supplier and MS&S Management.

3.1
TERMS AND CONDITIONS
All Purchase Orders will be issued with the expectation by MS&S that all Terms and Conditions of Precision Products Group, Inc. be met, see Terms and Conditions attachment, in Appendix Section.

4.0
DESIGN CONTROL
No additional MS&S requirements beyond ISO-9001:2000.

5.0
DOCUMENT AND DATA CONTROL
No design, material, tolerance, or processing (i.e. gauging, tooling, etc.) changes for product supplied are permissible without prior written MS&S approval.  The supplier must have a procedure which details the methods used to evaluate the effects of the proposed change.  This evaluation shall be documented and submitted to the appropriate MS&S location’s Purchasing department. 

All formal notification of MS&S drawing changes will be initiated to the suppliers by the Engineering and Purchasing Departments.  These notifications will include documentation that must be signed and returned by the supplier, indicating acceptance of the drawing changes.  

Current MS&S Engineering drawings and specifications must be available at the time and place of manufacture, inspection, and testing (if Engineering drawings and specifications reference other documents), the supplier must obtain and maintain the referenced documents.  

The supplier agrees to maintain the confidentiality, control and security of all MS&S drawings, documents, specifications, and other information pertinent to or supplied by MS&S.  

All documentation and records required by this specification must be maintained by the supplier in a protective environment to prevent deterioration/loss and kept available for review for a minimum period of one year after the part becomes obsolete.

6.0
PURCHASING  

6.1  
SUPPLIER QUALITY ASSURANCE SURVEYS AND AUDITS
Michigan Spring & Stamping suppliers shall utilize a minimum of ISO-9000 as the fundamental quality system requirement at a minimum.  Surveys and assessment of suppliers will be conducted utilizing the Michigan Spring & Stamping’s “Supplier Survey” format for Subcontractor Evaluation forms 06-503A.

All suppliers must complete the Survey Audit (or provide a copy of their ISO/TS Certificate that will meet the acceptance criteria) and return it to MS&S Purchasing Department and must obtain a minimum score of 70% before Approval Supplier Status can occur.

6.1.1 Suppliers can achieve “Pending Status” and receive Interim Authorization to supply product to all Michigan Spring & Stamping location(s) if they are not ISO/ TS Certified.  This determination is at the discretion of the Quality and Purchasing Departments.

“Pending Status” would apply when a supplier has not yet met Michigan Spring & Stamping’s criteria for approval.

6.1.2
“Probationary Status” can occur when a supplier has not satisfactorily, initially met or continued meeting criteria Michigan Spring & Stamping’s criteria for Supplier Approval.  This status can be applied at the discretion of the Quality or Purchasing Department.

6.1.3
Michigan Spring & Stamping will review the Approved Supplier list annually, (at a minimum), to update Supplier approved dates and Certification expiration dates.  Suppliers will be notified if they need to provide up-to-date information.  (See the “Vendor Evaluation Tracking Sheet”, 06-503B).


6.2  
REQUIREMENTS FOR SUPPLIERS   

After review of the supplier’s quality manual, supporting procedures and self-assessment, a MS&S quality representative and purchasing representative may contact a supplier to schedule an on- site assessment to evaluate the supplier’s company quality control system and to verify report results. 

Suppliers must be able to demonstrate financial stability, provide industry references, and agree to all MS&S terms and conditions specified on the purchase order and/or other special conditions and written agreements made between suppliers and MS&S purchasing location.  

6.3  
SUPPLIER PERFORMANCE REPORTING

It is the responsibility of the individual suppliers to monitor their performance and identify continuous improvement opportunities.  To assist key suppliers, MS&S will provide an annual performance report to suppliers.  This performance report will assess the supplier’s performance in on-time delivery to the affected Michigan Spring & Stamping location.

Specific details of the rating system are provided in 06-507, Supplier Performance.      

6.4  
PART CERTIFICATION/CERTIFIED SUPPLIERS

Certification of a part by MS&S indicates incoming inspection is no longer required.  The goal is to have all purchased material obtain “Certified” status.  Criteria for part certification:  

Part history based on quality information, ZERO defects from incoming inspection records for 3 months, or 5 lots, whichever is greater.    

Part certification will be revoked for the following reason: 

One non-conformance has been identified during the manufacturing process caused by the supplied material, components or processing.

6.5  
GOVERNMENT, SAFETY, AND ENVIRONMENTAL REGULATIONS
All materials used in part manufacture shall satisfy current governmental and safety constraints on restricted, toxic, and hazardous materials; as well as environmental, electrical, and electromagnetic considerations applicable to the country of manufacture and sale.  [Approved Materials are materials governed either by industry standard specifications (e.g., SAE, ASTM, DIN, ISO, MSDS where required) or by customer specification.]  

7.0
CONTROL OF MICHIGAN SPRING & STAMPING SUPPLIED PRODUCT
Suppliers must obtain written approval from the appropriate MS&S location prior to scrapping or otherwise disposing of any MS&S owned or supplied product (i.e. parts, returnable containers, tooling, fixtures, etc.).  

Michigan Spring & Stamping owned tooling and fixtures must be used only for MS&S products.  

8.0
PRODUCT IDENTIFICATION ,TRACEABILITY AND CERTIFICATION DOCUMENTATION


8.1  LABELING
REQUIREMENTS
All shipments shall be identified with a label in AIAG format.

(Insert Sample Here)
Pallet identification alone is not acceptable.  Individual containers shall be identified with labels.  Adhesive labels are preferred and must be securely fixed to cardboard boxes. Card Stock labels are accepted if appropriate to product being shipped but must be adequately secured with wire or zip tie.  

Labels must include a minimum of the following: MS&S Part Number, Quantity, Supplier Name, Lot Number, MS&S PO # and Part Description, Rev Level (if applicable). 

All 100% certified product, when required by MS&S must be identified as “CERTIFIED” on each carton or container (preferable with a fluorescent green colored “CERTIFIED” sticker).    

Non labeled or improperly labeled product will be returned to supplier at supplier’s expense. 

8.2 TRACEABILITY

Each supplier shall establish a system to ensure traceability of their products.  This shall include a lot number, batch number, or date of manufacture and is to be included in the label and certification of compliance / conformance that accompanies the shipment.  This system must provide traceability from raw material through shipment to the MS&S.  

8.3 CERTIFICATION  REQUIREMENTS

MS&S requires certification to accompany all shipments.

MS&S required all materials, components, services to be ROHS and ELV compliant and compliance must be noted on supplied certification. 

All parts returning from outside processing (plating, heat treat etc) must include certification of compliance stating that parts were processed in accordance to specifications per MS&S’s Po.


All wire, strip or component parts must be certified to specifications outlined on MS&S PO. 

Material Rod / Mill source and (DFARS) country of origin must be specified on material cert. 

9.0
PROCESS CONTROL

9.1 
SIGNIFICANT CHARACTERISTICS
Michigan Spring & Stamping drawing identified significant characteristics are mandatory supplier statistical control points.  The supplier must deliver data demonstrating capability with each initial sample and additional layout submission as required.  Data must also be maintained and readily available to MS&S upon request.  Suppliers that cannot demonstrate capability will be required to implement 100% inspection of the significant characteristic until such time as capability can be established.

9.2 
PREVENTATIVE MAINTENANCE

The supplier shall identify key process equipment and provide appropriate resources for machine/equipment maintenance and develop an effective planned total preventative maintenance system.

No additional MS&S requirements beyond ISO-9001:2000.


9.3  
CHANGE IN MANUFACTURING PROCESS
Samples from a process change are to be submitted to the appropriate MS&S location, Purchasing Department, for approval prior to incorporation into production and subsequent shipments.  Written MS&S approval of proposed process change is required.

Process changes are identified as:

· Parts made from existing tooling relocated within the facility or to another facility.

· Installation of new equipment or replacement/use of old equipment with new or different equipment.

· Change in sequence of operations or operating parameters.

· Change in material or material supplier/subcontractor.

· Existing parts (same part number) modified due to engineering change.

· Existing Spring Group parts produced by a new supplier.

· New tooling or a process.

· Rebuilt/repaired tooling or gauging that affects form, fit, function, or durability.

Parts produced on a changed process must be sampled in the same manner as initial production (reference PPAP approval process).  After approval of the process change, the initial production shipment must be identified, which will serve as the cut-off point and no parts produced prior to the change will be accepted without prior approval.  Advance notice of shipment (usually 24 hours) must be communicated to the appropriate MS&S location Quality Receiving Inspection.

9.4  
CONTINGENCY PLAN
The supplier shall prepare a contingency plan to reasonably protect MS&S supply of product in the event of an emergency, excluding natural disaster and acts of God.

For product supplied “Freight Delivered” the vendor is responsible for coordinating alternate transportation (expeditor etc) for any emergency inbound transportation issues (truck break downs etc).

MS&S will appropriately coordinate the expedition of inbound transportation issues for non “Freight Delivered” product.  

10.0
INSPECTION AND TEST

10.1 
PERFORMANCE/FUNCTIONAL DATA
When performance/functional requirements are specified on the part drawing, the supplier must perform all specified testing in accordance with the requirements of the Engineering Specification.  If testing cannot be performed in-plant, such services must be procured from an accredited or MS&S approved source.  
10.2  
CUSTOMER VERIFICATION OF SUBCONTRACTED PRODUCT
Michigan Spring & Stamping customers or the customers’ representative(s) shall be afforded the right to verify at the supplier’s premises that subcontracted product conforms to specified requirements.  Verification by the customer shall not preclude subsequent rejection by the MS&S.


10.3
 ONGOING PART APPROVAL

Michigan Spring & Stamping may require suppliers to perform annual layouts on one part per cavity molds or tooling every year.  The appropriate location, Purchasing Department will notify the affected supplier of the part numbers that require annual layout submissions.  This enables all parties to identify tool wear, unidentified process changes and other effects of one year’s worth of manufacturing.  The results of the 100% dimensional inspection shall be submitted, annually, to the Purchasing Department of the using location.  


10.4  
DESTRUCTIVE TESTING
When destructive testing is used to establish process capability, 30 pieces will be used unless otherwise approved in the Control Plan by the appropriate MS&S Quality representative. 

11.0
CONTROL OF INSPECTION, MEASURING, AND TEST EQUIPMENT

The use of special gauging on MS&S product must be accomplished with mutually agreed upon gauging.  This gauging must also be proven and documented with the use of Gage R&R studies.  Copies of all gauge and gauging drawings and subsequent changes must be provided to the appropriate MS&S location.  For additional information on gauge studies, please refer to the AIAG Measurement Systems Analysis (MSA) Reference Manual.

12.0
INSPECTION AND TEST STATUS 


No additional MS&S requirements beyond ISO-9001:2000.

13.0
CONTROL OF NONCOMFORMING PRODUCT
In the event that material has been shipped to an MS&S location and is discovered later to be discrepant by the supplier, the supplier shall inform MS&S Quality, Purchasing, and Production Control immediately, identifying the discrepant material.  

Discrepant material or parts that are discovered at an MS&S location will be segregated and the appropriate supplier will be notified.  Any immediate requirements for replacement material or parts will be communicated to the supplier by the Purchasing Department, along with any other requirements (ie., sort, rework, supplier visit, etc.).  

The supplier will be expected to provide investigative support for the cause and extent of the discrepant condition, including material analysis, if necessary.  A Return Material Authorization will also be requested by Purchasing.  After 30 days from the notification of the discrepant condition, material or parts may be returned to the supplier if a Return Material Authorization has not been received by MS&S.

Precision Products Group, Inc. reserves the right to sort, rework or otherwise correct nonconforming material at the supplier’s cost to maintain its production and customer requirements.  In the event that a MS&S production line is halted due to lack of parts that are attributable to unacceptable parts or material quality or missed delivery schedules, MS&S will issue a supplier debit to recover these costs.  

Suppliers must maintain control of nonconforming parts including identification and disposition of parts to be reworked or repaired.  Repaired and reworked material shall be re-inspected in accordance with documented procedures.  Any rework procedure shall have the approval of the appropriate MS&S location.  Suppliers must control the segregation of nonconforming material and assure these materials are not shipped to MS&S and that materials that are similar to those supplied to MS&S do not become mixed with other companies’ materials.

13.1 
SUPPLIER REQUEST FOR ENGINEERING APPROVAL

In the event the supplier identifies a discrepancy prior to the shipment of material to MS&S, the supplier may request a change or deviation for the discrepancy if the supplier feels these may not affect fit or function.  Form #02-361A must be completed in full with dates or quantities to define the change or duration of the deviation effectively and a corrective action plan is required to indicate a plan to eliminate the discrepancy.  The request must be made and approved prior to the shipment of discrepant product otherwise the discrepant material will be counted against the supplier’s quality performance.

13.2 
SUPPLIER CORRECTIVE ACTION FORM

When the Supplier Corrective Action is issued for non-conformances, the supplier must indicate the immediate action within 24 hours and return a copy to the MS&S location issuing the corrective action.  The supplier must return the complete corrective action to the same MS&S location within 14 days of the complaint date, with the minimum of a containment plan in place.   

NOTE:

The supplier must provide the MS&S Purchasing Department with an action plan and projected final corrective action date.  If no reply is received within the time limit, the nonconforming material will be returned without authorization from the supplier. 

14.0
CORRECTIVE AND PREVENTATIVE ACTION

The identification of nonconforming material at an MS&S location will result in the issuance of a Supplier Corrective Action Plan.  The corrective action will be forwarded to the supplier with samples exhibiting the nonconformance.  The corrective action will describe the problem, where the problem was identified, the magnitude (estimated % defective) of the problem, and the date that a completed corrective action response is required.  The supplier shall enact immediate activities to ensure continued availability of good product to MS&S manufacturing whether by means of receipt of certified stock or sorting of discrepant material.  

The corrective action response is required to be in an acceptable problem solving method, using the Spring Group’s Supplier Corrective Action format refer to Form 14-526C.  The sequential elements of corrective action are:

1.
Provide for Problem Solving Team Members consisting of personnel who have knowledge of the process and parts or material.

2.
Material Identification

3.
Problem Description

4
Immediate Action  (i.e., sort, replace, etc.)

5.
Containment Actions  (e.g. prevent additional non-conformities from arriving at a MS&S location)

6.
Define Root Cause

7A.
Permanent Corrective Actions

7B.
Prevention – describe actions to be included to prevent a reoccurrence

Corrective actions may include revisions to Control Plans and a process FMEA.  All documentation changes to these documents, including capability studies to verify actions taken are effective, shall accompany the corrective action responses.  

Verification of corrective action must take place in a timely manner, usually less than 30 days.  Michigan Spring & Stamping understands that certain circumstances may require extension (via written approval) of this time frame.

Any request for a print or specification change to MS&S must be submitted on a Supplier Request for Engineering Approval, Form 02-361A.  Such requests must be accompanied by supporting data and capability studies (of at least 50 pieces) for each characteristic affected.  These data and studies will be used to help determine if the request can be approved or not.

15.0
HANDLING, STORAGE, PACKAGING, PRESERVATION, AND DELIVERY
The supplier shall provide methods of handling product that prevent damage or deterioration in accordance with a minimum of ISO-9000. 

A standard quantity per box/container is required and must be agreed to by the appropriate MS&S location.  40 lb max shipping weight for all boxes. 

All pallets must have 4 way entry.

Wire / Strip material and component parts must be provided per specific packaging requirements specified on MS&S Po. 

100% on time delivery required.

16.0
CONTROL OF QUALITY RECORDS


No additional MS&S requirements beyond ISO-9001:2000.

17.0
INTERNAL QUALITY AUDITS

No additional MS&S requirements beyond ISO-9001:2000.

(Audit results and subsequent corrective action records must be kept on file and made available for MS&S when requested).

18.0
TRAINING

No additional MS&S requirements beyond ISO-9001:2000.

19.0
SERVICING
No additional MS&S requirements beyond ISO-9001:2000.

20.0
STATISTICAL PROCESS CONTROL

Initial Statistical Process Control studies utilizing the AIAG Statistical Process Control manual shall be performed on all operations that affect dimensional and physical properties identified as Significant Characteristics in order to determine process stability and capability.  These studies should be used as the basis for establishing ongoing SPC, which must be noted in the Control Plan. 


20.1  
STATISTICAL PROCESS CONTROL TECHNIQUES

A variety of statistical techniques are available to perform process capability studies and to control processes over time.  The intent of the use of statistical techniques is to provide effective process control and statistical evidence of conformance to requirements over time.  When a process is not stable and/or capable, some method must be utilized to assure 100% conformance to specification until the process is stable and capable.  Statistical techniques are strongly recommended to attain stability and capability. 

20.2 
 LONG TERM PROCESS CAPABILITY STUDIES

Long term capability studies must be conducted over a period of time long enough to include all possible sources of variation arising from challenges in shift, operators, tooling, raw materials, etc.  Data must be collected and recorded in a manner that reveals whether or not the process is in control.  Once the process is in control, capability can be calculated.

20.3  
ONGOING STATISTICAL PROCESS CONTROL
The use of statistical process control is highly recommended to (1) maintain process stability, (2) to keep processes targeted at the specification nominal, and (3) to work toward constant reduction of variation on significant characteristics.  

Michigan Spring & Stamping capability requirements for supplied material and components are: Ppk of 2.0 and a sustained Cpk of 1.67.

Ongoing Statistical Process Control is required on all significant characteristics.  When planning for process control, consideration should be given to selecting the appropriate chart, sample (subgroup) size, and sampling frequency.  Other methods of controlling a process (e.g. narrow limit gauging, automation, poke-a-yoke/mistake proofing, etc.) that result in maintaining process control are also encouraged.  

Suppliers must retain, have available, and provide, if requested, capability data and values on significant characteristics as specified in the control plan.  (i.e., X-Bar & R, Histograms, Cp or Cpk, P-bar, etc.)


21. 
VISITORS TO  MS&S
To provide for the safety and security of employees and the facilities at Michigan Spring & Stamping, only authorized visitors are allowed in the workplace.  Restricting unauthorized visitors helps maintain safety standards, protects against theft, ensures security of equipment, protects confidential information, safeguards employee welfare, and avoids potential distractions and disturbances.

All visitors should enter Michigan Spring & Stamping from the reception area.  Authorized visitors will be provided with a name badge from a designated employee.  All visitors must be accompanied by a Michigan Spring & Stamping employee at all times. Safety glasses are required for everyone entering the manufacturing area.

22.
ENVIRONMENTAL POLICY
Michigan Spring and Stamping is ISO 14001 Certified and is committed to operating business in a way that reduces our environmental footprint. 

In accordance with our ISO 14001 Certification, MS&S advises our suppliers as follows: 

· MS&S strongly encourages suppliers to achieve ISO 14001 Certification. 

· Materials and services supplied to MS&S must be ROHS and ELV Compliant (per specifications on MS&S Po’s and in accordance with MS&S Terms and Conditions).

· MS&S is continuously trying to reduce the impact of our environmental footprint and encourages supplier suggestions on minimizing the impact of goods or services purchased. 

SUPPLIER QUALITY MANUAL

APPENDIX

Supplier Request for Engineering Approval
Form 02-361A





MS&S Supplier Corrective Action Plan

Form 14-526C
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